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Air-IT Awarded ISO 9001 Quality Management Certification

Nottingham based IT specialists, Air-IT have been awarded the ISO 9001 Quality
Management certification following an assessment by an independent organisation.

The award recognises Air-IT’s commitment in providing an exceptional quality of service to
its clients. With only around 3% of UK businesses holding this certification, Air-IT is now at
the forefront in the provision of quality service and customer care.

ISO 9001 is recognised as the worldwide benchmark for Quality and is the International
Standard against which the Quality Management System and procedures of a business are
evaluated. The certification is intended to demonstrate that a business can provide a
consistent standard of quality in the goods and services that it provides to its customers.

Air-IT officially received the award on 1*' September after passing an independent
assessment which evaluated the effectiveness of their Quality Management Systems.

Neil Urquhart, who undertook the assessment for CQS Certified Quality Systems, paid
particular tribute to “the on-going investment made by Air-IT in its business systems, people
and training that has enabled them to provide an efficient service to their clients and to
successfully achieve this accreditation.”

)
e

Presentation of the ISO 9001 Certificate at Air-IT Head Offices, Nottingham. From left to right Neil Urquhart,
Lead Auditor, CQS and Todd McQuilkin, Managing Director, Air-IT.

Todd McQuilkin, Air-IT Managing Director said: “We have always been extremely proud of the service
that we offer our clients. We are delighted to have been awarded the ISO 9001 certification which
officially confirms our continued commitment towards quality. The accreditation will ensure that we



have proven processes in place so that we can consistently deliver a high quality of service that meets
and exceeds the needs of our clients.”

Whether a business wishes to fully outsource its IT needs or complement its in-house resources, Air-
IT offer a full range of Managed IT services from cloud computing and virtualisation solutions to
installations and IT support packages. The company, a Microsoft Gold and accredited Sage Business
Partner, has a diverse range of clients across the Midlands including: Skills Motor Coaches, Future
Health Technologies, Eden Day Spas, Churchill Steeplejacks, Legwear International and the Wellow
House School.

Air-IT offers potential partners a free, no-obligation on-site audit which highlights IT strengths and
weaknesses and includes a comprehensive recommendation report. For more details, visit the Air-IT
website at www.air-it.co.uk
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Notes to editors

For further information, please contact: Paul Judge, Marketing Manager, Air-IT Ltd, on 0845 004 3029 or email
paul@air-it.co.uk


http://www.air-it.co.uk/

