
The Client
QUAD is a Derby-based registered charity and not-
for-profit organisation, offering art and film facilities 
to the local community. 

Complete with its own cinema, exhibition gallery, 
café bar and workshop space, QUAD creates 
entertainment, education and participation 
opportunities that are accessible to all. 

The charity opens its doors to over 350,000 visitors 
a year, including 72,000 audience members to the 
cinema, and delivers hundreds of workshops on the 
performing arts every year. 

The Challenge
An incorrectly configured terminal server 
was causing QUAD an increasing number of  
problems. The charity faced corrupt database 
systems, frequent loss of work and multiple system 
performance issues. 

In addition to this, an incorrectly set-up anti-virus 
system placed the team at risk of a security breach 
– and an outdated tape-based backup system not 
only added to these security risks, but also required 
a time-consuming and inefficient manual process of 
backing up data. 

The team needed assistance from Air IT to resolve 
these ongoing issues after  
having a negative  
experience with their  
previous managed  
service provider (MSP). 
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Head office and arts space in Derby.

Key Outcomes 
 A stable and reliable IT environment
  Increased productivity and operational 

efficiency
 Business-critical data fully protected
  A more efficient, reliable and easier to manage 

data backup strategy
 Ongoing remote and onsite IT support 

LOCAL FILM AND ART 
CHARITY GET THEIR 
IT BACK IN MOTION

 0115 880 0044     airit.co.uk



“We have been really pleased with 
the support from Air IT, which is 
consistently reliable and moreover 
responsive. In a busy workplace, this 
is crucial. Support staff are friendly, 
helpful and knowledgeable, and I 
know I speak for all the QUAD team 
when I say it has been a pleasure to 
work with Air IT.”
ADAM BUSS, CHIEF EXECUTIVE OFFICER

The Air IT Approach
Air IT conducted a thorough network audit across 
QUAD’s systems, and used the results of this to 
produce a structured project plan that was tailored 
to the charity’s objectives and needs. 

To ensure there was minimal disruption to the 
QUAD team, we implemented a side-by-side user 
migration process with a phased roll-out and 
provided full onsite support throughout. 

We deployed a new image-based backup solution 
(StorageCraft) that automatically replicates data 
every hour, as well as introducing a new email 
protection service (Mimecast). In addition to this, a 
managed anti-virus solution (Webroot) was installed 
on all computers and servers on the network, 
ensuring comprehensive security. 

The Outcome
With a new and improved terminal server and 
backup solution, QUAD now benefits from a 
reliable and trusted system. No longer required to 
undertake the lengthy manual backup process and 
with minimal backup failures, the client has seen 
downtime reduced and the team is now able to 
work at maximum efficiency. 

Air IT is now QUAD’s trusted IT partner, and the 
charity benefits from remote and onsite IT support. 
We work closely with the team to ensure their 
infrastructure is well maintained and implement 
upgrades as they grow.  

Special Projects
As well as being a trusted ICT partner to Derby 
QUAD, Air IT are proud sponsors of the cinema 
bar, now aptly named the AirBar, which serves over 
50,000 people each year. 

READY TO GET HELP? 
Arrange a free consultation today

 0115 880 0044     airit.co.uk


